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Engaging and equipping front line gallery staff in interpretation methods and care of audiences
Thursday 22 February 2007

Dundee Contemporary Arts, DCA
10.00am – 4.00pm


engage Scotland recently commissioned preliminary research in ‘Mapping Interpretation Practices in Contemporary Art in Scotland.’ Drawing on some of the issues highlighted through this research this day long session will examine some of the ways in which art galleries and arts organisations are working with their front of house staff and volunteers to engage with audiences. 

Using case studies from venues that already undertake training for their front of house staff to enhance visitor experience and enjoyment of their programme, delegates will assess the current situation in their own venues, identify good practice and suggest further training needs within the sector. 
This event is aimed at gallery educators and interpretation staff and those with responsibility for managing front of house teams within art galleries and arts organisations. 
engage is the lead professional association promoting understanding and enjoyment of the visual arts through advocacy, professional development and research.
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Engaging and equipping front line gallery staff in interpretation methods and care of audiences

Programme
10.0 
Registration and coffee DCA Meeting Room
10.30
Welcome from Sarah Yearsley, engage Scotland Coordinator

Introduction from Juliana Capes, Chair

10.40
Session one – Judy Thomas, Acting Head of Education and Public 
Programme, Baltic 

Session two - Catherine Cartmell, Glasgow Museums Volunteer 
Programme






Questions

12.10
Discussion Groups – delegates break out into smaller groups and spend 
time examining the current position in art galleries. Their findings will feed 
into the afternoon session.
12.40 – 13.15 Lunch in the Meeting Room
13.20 Session four – Andrew Dodds, Gallery Assistant Coordinator at DCA, will 
lead a presentation from DCA gallery assistants 

Questions
14.00 
Discussion groups – drawing on the day’s presentations and discussions 
delegates will look forward to changes they would like to see and how 
these might be achieved
14.45
Groups return to Meeting Room 
14.50
Discussion Groups feedback session 

Questions for Speakers’ panel 

Chair’s closing remarks
15.30 
Tea and networking in the Activity Room 

Opportunity to visit Ahlam Shibli exhibition

16.00
Seminar ends
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